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Online Web Billing

Provider Web Bill Processing

Initial Enrollment

DCYF Web Billing Ensoliment Hotficstion - Mezsage (Plain Text) o] 53 il . . .
— T Enrollment Confirmation Email Message
e Once you are enrolled in DCS Online Billing
S Program, you will receive an email that contains
. you User Name, Password and the website
S —— address.
***NOTE***

The URL address is

https://extranet.azdes.qov/DCYF/CHILDS/ebilling/

@ 5ee more sbout: DONDTREPL Y scdes gov 5y -

Log In Web Page

e Enter User Name (from Enrollment Email)
e Enter Password (from Enrollment Email)
e Select Log In button

Provider Web Bil Processing User Guide

***NOTE***
B e — User Name is case sensitive — this means you
must enter the User Name exactly as it appeared
in the enrollment email.
Password is case sensitive — this means you
must enter your temporary password exactly as it
appeared in the enrollment email
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Copyight 3208 DRE. A ihin rmamevnd

-
Message from webpage

==

/ l-i Billing Directory page.

Your Password has been sucessfully changed. You will be sent to the

Page 2 of 28

Establish Profile Web Page

Select a Security Question from the drop list
Enter a Security Answer

e Enter your Temporary Password (from
Enroliment Email)

e Enter your New Password

e Confirm your New Password

e Select Change Password button

***NOTE***
All Passwords are case sensitive and must meet the
DCS password requirements

>>>Password Requirements<<<

» A user shall not reveal a password to anyone
else. Procedures for user support shall be
designed

» All passwords shall contain at least two
alphabetic (at least one must be upper and one
must be lowercase) and one non-alphabetic
(numeric) character. Non-alphabetic characters
include only numbers (0-9).

Passwords must be ten characters in length.

Password Change Confirmation Message
e Select OK

***NOTE***
You have now successfully completed the Initial Log In
process. After selecting the OK button, you will be
redirected to the DCS Billing Directory Web Page.
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Caspram 3308 055 Ak righte resacved.

PR —

r B
Message from webpage u

Your Password has been emailed to you. Please lock for it in a few
minutes,

Page 3 of 28

Log In Web Page

e Select Forgot Password link

Password Recovery Web Page

Enter your User Name/ ID

Select your Security Question
Enter your Security Answer
Select the Submit Request button

Password Confirmation Message

e Select OK

*k*k N OT E***

Once you select OK an email will be sent to you
containing a temporary password and you will be
redirected to the Log In Web Page.



C S

-i Arizona Department of Child Safety
% 2 Children’s Information Library & Data Source
R Provider/Financial Module — User Guide

¢ Data Source

Online Web Billing

Provider Web Bill Processing

P— . — Forgotten Password Request Email
prer—— e Please make a note of your new password

uuuuuuu

Here ks your lost password for the DCS Online Billing Application
PASSWORD: ForD2ush20

*k*k N OT E***

When logging in with a temporary password, you will be
forced to change it.

© e more sbout: DONGTREPLY@azdesgov.

Log In Web Page

e Enter your Username
e Enter your temporary Password
e SelectLog In

Prenider Web Bil Processing User Guide
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Carmright 2038 045, AL g resoved:

Page 5 of 28

Change Password Web Page

Enter Old Password (this is your temporary
password that was emailed to you)

Enter New Password

Confirm New Password by entering it again
Select the Change Password button.

*kk N OT E***

All Passwords are case sensitive and must meet the

>

>

DCS password requirements
>>>Password Requirements<<<

A user shall not reveal a password to anyone
else. Procedures for user support shall be
designed.

All passwords shall contain at least two
alphabetic (at least one must be upper and one
must be lowercase) and one non-alphabetic
(numeric) character. Non-alphabetic characters
include only numbers (0-9).

Passwords must be ten characters in length.
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Irh"lessage from webpage gﬂ Password Change Confirmation
Message

& ;m?,::;;?;;;dwh;;gb:.en sucessfully changed. You will be sent to the e Select OK button

*NOTE""

After selecting the OK button, you will be
redirected to the DCS Billing Directory Web
Page.

You can also change your password by
following the same directions on the DCS
CHILDS Online Billing Form Web Page

DCS Billing Directory Web Page

e Select Change Password

DCS Billing Directory

Provider: DB WEBBILUING A

Copyiht 2008 055, i ighs esered,
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Change Password Web Page

e Enter Current Password

e Enter New Password

e Confirm New Password by entering it
again

e Select Change Password button

Change Password

0id Password
New Password: [

Corfirm New Password:

***NOTE***
All Passwords are case sensitive and must
meet the DCS password requirements

ooyt 2008 065, l ighs reservd,

>>>Password Requirements<<<

» A user shall not reveal a password to
anyone else. Procedures for user
support shall be designed

» All passwords shall contain at least two
alphabetic (at least one must be upper
and one must be lowercase) and one
non-alphabetic (hnumeric) character.
Non-alphabetic characters include only
numbers (0-9).

Passwords must be ten characters in length.

IrI'v'lnnassaigne from webpage u1 Password Change Confirmation
Message
= Your Password has been sucessfully changed. You will be sent to the o
/_Iéu Billing Directory page. Select OK button

*NOTE

After selecting the OK button, you will be
redirected to the DCS Billing Directory Web
Page.

You can also change your password by
following the same directions on the DCS
CHILDS Online Billing Form Web Page

Page 7 of 28
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Log In Web Page

e Enter User Name (from Enrollment
Email)
B oo oarrcseg e e Enter Password (from Enroliment
Email)

e Select Log In button

Copmiont 2508 8. 4 s rererved

***NOTE***

User Name is case sensitive — this
means you must enter the User Name
exactly as it appeared in the
enrollment email.
Password is case sensitive — this
means you must enter your temporary
password exactly as it appeared in the
enrollment email

| I DCS Billing Directory Web Page
{ ] ARIZONA DEPARTMENT OF ECONOMIC SECURITY
Ws 10/8/2015 8:20:10 AM, EVERY CHILO, ADULT, ANO FAMILY
'-_ WILL BE BAFE AND ECONOMICALLY BECURE

e Select the Bill Number

DES Home | About DES | FAQ's | Contact Us | Reports | Forms | Office Locator

Change Password — Log Out
DCS Billing Directory

Provider ATINVOICE §
Bill Nurber Facility Bill Status Month/Year Amount Billed
ATINVOICE § OPEN a0 13360
bl ATINVOICE § SUBMITTED 112014 1380

Capyright 2008 DES. All rights reserved.
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T T

DCS Online Billing Form

I oo e i processing User Gusce

[t SO S g e i e Select the “Don’t Pay” checkbox for

Paymant Pracessng Stans OPEN
TEWS

asaamAPPLE

Preicer Hame: AT PHASE 10 A PEORIA, AZ 85012

Facilty Name AT FHASE Il W8 A MNEIUM@AZDES GOV
(602) 4651321 £2

SR J—— any line items that should not be paid.

Grange

METRUCTION:

PLEASE VERIEY THAT THE INFORMATION HECORDED IN EAGH ROU BELGH 5 ACGURATE IF THE INFORMATION I ANY B3 13
RECT. RECORD THE CORRECT INFORMA THE BOX DIRECTLY BELGW. THE UNITS AUTHUSED MUST B

V1D BY FILLAG I THE CORRECT NUMGLT O UMITS 14 THE DX LD, EVEN I THERE 15 10 CHANGE I THERE 15 &

o 5
AND END DATES I THE CHILD 15 NOLONGER IN YOUR CARE PLEASE CLICK THE "DONT PAY- BOX N THE CORRESPONDMG
ROW IF YOU MAKE ANY CORRECTIONS, PLEASE NGTIY THE PARTICIPANTS GASE MANAGER

YO HAVE ANY GUESTIONS ABOUT THE CLARSS BELDW, FLEASE CONTACT YOUR GASE WOSKER, LICENSIG WORKERL OFt PAYVENT
Lot A7 jgntyaea 008 SN 3

e e e L , e Service Start Date & Service End Date
e pee e e e — may be edited by directly typing into

S r—“‘h—ﬁfi% :éwi‘*“*?‘ﬁf - the date fields or by selecting the

P S L« | S s SR ellipsis (“...”) to use the calendar tool.
r r r
-] e susE T [wAn [ [vaen i PeRsonA-snon [0 [6AY T [0930
I r %
[ e [ [ [ [ [ pmeosy e G ER

0T (12312014

[z e [T Som Mow Tue Wed Thu F11

120314 8

M7 s 3 wanaxu

TR T

[ Maznasns
2w n

[THians fosiane

(G e [WAs T [ (e T PO (0 oAy TR
[azmna [izavae re

[Em PR [0 [ [ [@avien (GO ALoN [0 [BAY [T
[ (izsvaon re

[E e [ WD [ [ [Baviow PERSGRL ALGh (96 AV (4780
[izazn [izavaon re

L AFRIOAY (5108 [BAY 7R

e

[ oveseR [TRviD T [T (A [hvaie [Come ALoN 308 [BAY T [TE v

e Enter the correct Units Auth Used for
[z [i2avens [Clomine aow (3100 [oav  [10) . .
e [ oo each line item.

[ pEceweeR [ wm [ [ [aveen peRsowe Aaow [1ien [oAY - [0730
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Sestc et e gov TP VA0 P et g L.

[ PR WD [ [@ew @iz [Comes ALow (3700 [DAY (108

8= % 3 Wi for dentetmebsn.

e When all line items have been worked,

[ al i select the “Save” button.

lizsiz  [SEPTEMEER [ WD T [ [asiznia PERSONAL ALLDV [3700 [DAY (0720
[iaaen [

Original Total  $3,800.62

<
r‘.;mp.nz';‘h‘_'“'-"' s Comtect DRI SEEEE N Unlts et of Unit Aot ***NOTE***
. P . o

You may select the “Save” button at any time
o cons while working your bill. If you must close out of
your bill for any reason and have not
completed all line items, please select “Save”;
this will prevent you from losing any line items
already completed prior to submission.

'age, racs, color, creed, sex, rebon of national angin;

- - . .
e ————— [ Save Confirmation Message

e Select the “OK” button in the Save

A Confirmation Message window.
; lx Data saved successfully, thank you,

DCS Online Billing Form

e When you have completed all the line
items on your bill, enter your full name
in the Name box (this is your legal
digital signature).

I e Select the Verify box (this verifies that

B you agree with all changes made to
this bill).

e Select the Submit button (this submits
your bill for final processing by PPU).

Coprmont 2308 045, 4 rare cnars. ***N OTE***

You will receive a confirmation window
following the submission of your bill.

Page 10 of 28
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i |
Message from webpage u

4% Submit Confirmation:

k- 4

Once you select submit, your bill will be sent to PPU for processing.
Are you sure you want to continue?

oK | [ Cancel

ARIZONA DEPARTMENT OF ECONOMIC SECURITY
EVERY CHILD, ADULT, AND FAMILY
WILL BE SAFE AND ECONOMICALLY SECURE

Bil #3006 has been successfuly submitted to DCYF PPU for processing

Cose Retam o BilDvetey |

Copyight 2008 05, A ighs resenvd.

@ http://desdeyfwebtstd]azdes.gov/DCYF/CHILDS/PCRebilling/Bill irectory.aspx £~ ¢ || @ Ao

na DCS Billing

ARIZONA DEPARTMENT OF ECONOMIC SECU

7
& S 9/28/2015 3:52:27 P.M. EVERY CHILD, ADULT, AND FAMILY
i WILL BE SAFE AND ECONOMICALLY SECUF

DES Home | About DES | FAQ's | Contact Us | Reports | Forms | d

Change Password ~ Log Out

DCS Billing Directory

Provider: AT INVOICE S ]

Bill Number Facility Bill Status Month/Year Amount Billed
3001 AT INVOICE 5

OPEN 12/2014 $33.60

2973 AT INVOICE S SUBMITTED 11/2014 $33.60

Copyright 2008 DES. Al rights reserved.

Page 11 of 28

Submit Confirmation

e Select OK to submit your bill
e Select Cancel to return to your bill

DCS Web Bill Submission Confirmation
Message

e Select Close to close the window OR

e Select Return to Bill Directory to
navigate back to the DCS Billing
Directory Web Page.

*kx N O T E***
“BILL STATUS”

Open

The Bill Status of a new Online Web Bill in
the DCS Billing Directory will display as
“OPEN"’.
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48 Arizona Department of Eco...

ARIZONA DERARTMENT OF RCONOMIC BECURITY.

Provider Web Bill Processing User Guide

Current Status of Bill. OPEN

Payment Processing Status: OPEN]
ITEMS

Care for the Month: 12/2014

Provider Name: AT INVOICE S
Facility Name AT INVOICE S
Phone: (802) 266-2222 Ext.

INSTRUCTIONS:

Arizona Dept. of Economic Security
DCS CHILDS Online Billing Form

DES Home | About DES | FAQ's | Contact Us | Reports | Forms | Office Locator

License Expires:

Current Address

3443 NS

PHX, AZ 85022
MNEIGUM@AZDES. GOV

Change

PLEASE VERIFY THAT THE INFORMATION RECORDED IN EACH ROW BELOW IS ACCURATE. IF THE INFORMATION IN ANY BOX IS
INCORRECT, PLEASE RECORD THE CORRECT INFORMATION IN THE BOX DIRECTLY BELOW. THE UNITS AUTHUSED MUST BE
VERIFIED BY FILLING IN THE CORRECT NUMBER OF UNITS IN THE BOX BELOW, EVEN IF THERE IS NO CHANGE  IF THERE IS A

CHANGE TO THE UNITS AUTH/USED, RECORD THE CORRECT NUMB

AND END DATES IF Tl

R IN THE BOX BELOW, AND RECORD THE REVISED START

El
HE CHILD IS NO LONGER IN YOUR CARE PLEASE CLICK THE "DON'T PAY" BOX IN THE CORRESPONDING

ROW. IF YOU MAKE ANY CORRECTIONS, PLEASE NOTIFY THE PARTICIPANT'S CASE MANAGER
IF YOU HAVE ANY QUESTIONS ABOUT THE CLAIMS BELOW. PLEASE CONTACT YOUR CASE WORKER. LICENSING WORKER. OR PAYMENT

UNIT AT (602)255-3300 OPTION 2.

IF YOU REQUIRE ASSISTANCE WITH THE WEB PAGE FUNCTIONALITY PLEASE CONTACT THE CHILDS HELP DESK AT (602)542-8667 OPTION 1.

Sevice  Service
Stant End Service Auth

o
Date Date Used Measure

Units Unit 0

Rate.

12712014 [12/31/2014 [ UNUCREL-FC  [30.00 [DAY 0.000
127172014 [12/3172014 0

Participant  Participant

DOt g, 0q Paricipant i it Contract
4 Name Name

] 38862 [ CHILD C | AT INVOICE & |

[m] 38862 [cHILDC [ AT NVOICE 5

[m] 38862 [CHILD C [ AT NvVOICE 5

202033 31335290

B8] Provcer Web Bil Processing User Gude

ARizoNA
EURRY CHILD, ADULT, ANG FAMILY
oL me mare

127172014 [12/31/2014 [CLOTHING ALLOW [3000 [DAY 0790
12772014 [12/3172014 0

127172014 [12/31/2014 [PERSONAL ALLOW [3000 [DAY 0330
12772014 [12/3172014 0

$33.60

Orlainal Total:

0.6

\RTMENT OF ECONOMIC BECURITY

AN BCONOMICALLY BeCURE

Log Out
Bil Number. 3001 Arizona Dept. of Economic Security License Expites
Currert Status of Bik OPEN DCS CHILDS Online Billing Form
Payment Processing Status. OPEN
MEMS
Care for the Morh 1212014 Current Address
3443NS
Prowder Name: AT INVOICE S PHX, AZ 85022
Facilty Name:AT INVOICE § MNEIGUM@AZDES GOV
Phane: (802) 266-2222 Ext
Change

INSTRUCTIONS:
PLEASE VERIFY THAT THE INFORMATION RECORDED IN EACH ROW BELOW IS ACCURATE IF THE INFORMATION IN ANY

BOXIS

INCORRECT, PLEASE RECORD THE CORRECT INFORMATION IN THE BOX DIRECTLY BELOW. THE UNITS AUTHUSED MUST BE

VERIFIED BY FILLNG IN THE CORRECT NUMBER OF UNITS IN THI ELOW. EVEN IF THERE IS NO CHANGE. IF TH
CHANGE TO THE UNITS

OF Ul (€ BOX BE
AUTHUSED, RECORD THE CORRECT NUMBER N THE

RE IS A

i}
BOX BELOW, AND RECORD THE REVISED START

AND END DATES. IF THE CHILD IS NO LONGER IN YOUR CARE PLEASE CLICK THE "DON'T PAY" BOX IN THE CORRESPONDING

ROW. IF YOU MAKE ANY CORRECTIONS, PLEASE NOTIFY THE PARTICIPANT'S CASE MANAGER
F YOU HAVE ANY QUESTIONS ABOUT THE CLAIMS BELOW, PLEASE CONTACT YOUR CASE WORKER, LCENSING WORKER, OR PAYMENT
UNIT AT (02255-3300 OPTION 2.

F YOU REQUIRE ASSISTANCE WITH THE WEB PAGE FUNCTIONALITY PLEASE CONTACT THE CHLDS HELP DESK AT (60215428667 OPTION 1

Service  Service Units Usit L DES
San  End Sorvico. Aah of Lt CO
Used  Measure PAY  AMOUNT

—WWIWWWWWW

[2zon [i23120 (Kn

DES
Worrant  Payment
pavuent Y >

T [ [25va0e [Clomme ALow (3000 [oAY  [o7%0 [ew [s@m [ [sem

T220n [23v20 e
12201 [f231/204 [PERSONAL ALLOW [3000 [baY [033 [T@e0 [Ts580 [ SCHD.
[z [@nvaend (Kl

Onainal Total $3360
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When you select a bill listed in the
DCS Billing Directory with a Bill Status of
“OPEN” and open the bill, the Current Status
of Bill: in top left corner of the bill, it will
display as “OPEN".

Once you open a bill in “OPEN” status,
scroll down to the bottom of the bill and then
scroll to the right to see the Payment Status of
your claim which should display as “SCHD”.
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2 desdeyfwebtst0l.azdes.gov %

t5t0L azdes.gov/ DCYF/CHILDS/PCR/ebilling /PrintBill.aspx

Arizona Department of Economic Security

Frint Date /2812016 3:50:53 FM Division of Children Youth and Families
CHILDS Billing Form
Current Status of Bill: OPEN Care for the Month:  12/2014 License Expires:
Payment Processing Status: OPEN ITEMS
Current Address: Bill Number: 3001
Provider Name: AT INVOICE S 3443NS
Facility Name: AT INVOICE S
Phone: (602)266-2222 Ext: PHX AZ 85022
Claims:
Participant  Last Name First Name Start Date End Date Service Units Unit of Rate DES DES Status ‘Warrant No..
jn} Measure CoPay Payment
Amount
38862 AT INVOICE § CHILDC 121112014 12/31/2014  CLOTHING 3000 DAY $0.79 $0.00 $2370 SCHEDULED
ALLC
38862 AT INVOICE S CHILDC 121172014 12/31/2014  PERSONAL 3000 DAY $033 $0.00 $9.90 SCHEDULED
ALLOW
38862 AT INVOICE S CHILDC 121112014 12/31/2014  UNLIC REL-FC 30.00 DAY $0.00 $0.00 $0.00 SCHEDULED
Submission Date: Total: 33.60

I CERTIFY that the services listed on this statement were rendered on behalf of the above named persons; that this claim constitutes the full and
complete charge for said services described above; that | will make no further claim for payment of these services; that these services have been
provided without discrimination based upon age, race, color, creed, sex religion or national origin; that this statement i subject to Federal and State
auditor review.

Page 1 of 1

ARIZONA DEPARTMENT OF ECONOMIC SECURITY
EVERY CHILD, ADULT, AND FAMILY
WILL BE SAFE AND ECONOMICALLY BECURE

8/28/2015 4:01:24 P.M.

DES Home | About DES | FAQ's | Contact Us | Reports | Forms | Office Local

Change Password

Log Out

DCS Billing Directory

Provider: AT INVOICE S

Bill Number Facility Bill Status Month/Year Amount Billed
3001 AT INVOICE § OPEN 12/2014 $33.60
2973 AT INVCICE S SUBMITTED 11/2014 §33.60

Copyright 2008 DES. All rights reserved.

Page 13 of 28

When you “PRINT” an Online Web Bill listed in
the DCS Billing Directory as “OPEN’, the
Current Status of Bill: at the top left corner of
the printed bill, will display as “OPEN ITEMS”
until all outstanding claims (this includes any
claims on HOLD) are processed by the
Payment Processing Unit for payment.

*kx N O T E***
“BILL STATUS”

Submitted

The Bill Status on the DCS Billing Directory will
change from “OPEN” to “SUBMITTED” once
the bill has been Saved and Submitted (not
just Saved).

If you receive new claims (supplemental) on an
already submitted bill, the bill will still display
as “SUBMITTED” in the DCS Billing Directory.
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When you select a bill listed in the DCS Billing
Directory with a Bill Status of “SUBMITTED”
— I and open the bill, the Current Status of Bill: in
Soae— 503 GS o sang e eas the top left corner of the bill, will display as
ot 220 cunsensues “SUBMITTED”. This also applies to previously

3443H APPLE
Proicer Name. AT PHASE I WE A PEORIA, AZB5012

eiriadveri neanees cou submitted bills which may now contain new

Prione. (502) 4851321 Ext
Crangs

— claims (Supplementals are referred to as new
LA TR SO SO A O e £ e o .

VERIFIED BY FILUNG IN THE CORRECT NUMBER OF UNITS IN THE BOX BELOW, EVEN I THERE IS NO CHANGE. IF THERE IS A C al ms

e e e S ol B et e e e

R A R S R B e T

00 HAVE ANY OUESTICNS ABOUT THE CLAIMS EELOW, PLEASE CONTACT YOUR CASE WERKER, LICENSING WORKER, CR PAYVENT
LT AT 16023264-3008 OPTION 2

F YOU REQUIRE ASSISTANCE WITH THE WEB PAGE FUNCTIOHALITY PLEASE CONTACT THE CHLDS HELF DESK AT (9121642 8857 CRTION |

DO 1 0q Pomicpns prriPer Lol s ST BT e ot
- = -
@ [mous [ [ [ [memn [ FAAFANGAY (B0 BV EE
[ [
[ el e — T Gl Gl Tl el i
= ==
= mw
@ Eecwwen [ won [ [onowma (oo [ rAmrmanay  mo bay  Biea [

— When you “PRINT”an Online Web Bill listed in
il it Pt o e e e the DCS Billing Directory as “SUBMITTED?,

e g T the Current Status of Bill: at the top left corner

a3 N APPLE

of the printed bill, will display as “OPEN
ITEMS” and the claim line item Status to the
R et —— S right of the claim will display as “SCHEDULED”
. T —— until all of the claims (this includes any claims

PEORIA Az sson

—— — P ——— on HOLD) are processed by the Payment
= = o — Processing Unit for payment.

*k%k N O T E'k*'k
“BILL STATUS”

BES oo EVERY G, ADULT, AN ALY
i 3 Bare. AN CONGHICALLY SecURE ]

Paper
DCS Billing Directory

Provider: AT PHASE 1 W8 A

et ‘ = = The Bill Status on the DCS Billing Directory

o also displays PAPER BILLs. You can open
them and print them, but there is no edit
capability.

BEEEBE

Hirhts et

Page 14 of 28
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When you select a bill listed in the DCS Billing
Directory with a Bill Status of “PAPER BILL”

and open the bill, the Current Status of Bill: in
At D fEcoromic Sty Lo Evies 530505 the top left corner of the bill, will display as

DCS CHILDS Gnline Biling Farm

e —— “PAPER BILL".

Care for the Mo 112014 Current Address
3443 NAPPLE
Pronder Name: AT PHASE Il WB A PEORIA A7 B5012
Faciity Hame AT PHASE 1B A MNEIGUME@AZDES GOV
Phane: (602) 4651321 £
Change
WSTRUCTIONS:

PLEASE VERFY THAT THE IWFORMATION RECORDED M EACH ROW BELOWIS ACCURATEL I THE INFORMATION N Y BOX1S
INCORRECT, P ‘CORRECT NFORMATION IN THE BOX DRECTLY BELOW. THE UNTS AUTHUSED UUST BE
VERFIED Y FILLNG I8 & THERE 15 N CHANGE
LANIGE 10 THE NS AUTHUSED, RECORD ml: wnn[cTNuMu:R WTIE BOX BELOW, AND RECORD THE REVSED START
AHD ENG DATES IF THE CHLD IS NO LONGER IN £ CLICK THE "DONT PAY" BOXIN THE CORRESPONDING
RO I YOUNAKE ANY CORRECTIONS PLEAGE HOTITY THE PARTICISANTS CAGE MANAGER

A0NY QUESTIOHS ABOUT THE CLAMS BELOW. FLEASE CONTACT YOUR: CASE WORKER. LICENSING WDRKER. OR FAYMENT
Uit AT s 3o o 2

F YDU REQUIRE ASSISTANCE WITH THE WES PAGE FUNCTIOHALITY PLEASE CONTACT THE CHLDS HELP DESK AT [SIZF42.3667 CETION 1

e I R Y
= Doe [T -
(== IWI—I_V_I_IWV_WW
| =0 e
s [ [ [ [ (oA (70 A (1
| =0l
s [t [0 [ [ [ e Aow [ R (67
[z [vssam
3% InFcFmRER [ wm I r F I FamFamnay [ Ay i N

T [AzAmois [izEizois [ FAM Erm DAY | [3100 [oav | [Fi7e [ooo [sesase [ [[somo

Lo-cl&

*k*k N OT E***

[12/1/2014 [12731/2014 [CLOTHING ALLOW [3100 [bAY  [1o20 [ ooo [ smiez | [ scHo 111 1
Rl o CLAIM STATUS
T [MAzeia [12/5172014 ALLOW [3100 [BAY  [o720 [aoa [ 8223z [ [ &cHD

(T [T PR — [ [ — [ T [ | e Once you open a bill, scroll down to the
o o bottom of the bill, and scroll to the right to

T [AzAmois [fzEvzots [GlothinG Alow (3100 [oav  [Tozo [woo  [sarez [ [ somo

e see the Payment Status of your claim.
T [Mz//z014 [12/3172014 [PERSONAL ALLOW [31.00 [bAY  [0720 | ooo | szzsz [ [ scHp
[Fzr7zo1a| [ZEz01a oo

[Fz7z01a [12/31/2014 | FAMFAM DAY  [3100 [BAY — [2i7at [Taoa [®e7asz [ [ &cHD

[Aziz074  [z7312014 [CLoTHNG ALLGwW [3100 [oAv — [Tozo [aoo [ sarez | [ o

T [zhmoia [2Eizots [PERSONAL ALLGW (3160 [oav | [07z0 [wea  [sezaz [ [ Gono

= .
Pagietpans Weea - pageinent T samic i o | OF (A
11 11 N I I =2 i  — —
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Arizona Department of Child Safety
Children’s Information Library & Data Source
Provider/Financial Module — User Guide

Online Web Billing

Provider Web Bill Processing

O = & || @ Arizona Department of Eco...

121172014 [12/31/2014 [ FAMFHMDAY [3100 DAY  [2072 [0.00 [$67332

12112014 | 123172014

12/1/2014  |12/31/2014 | CLOTHING ALLOW |31.00 [DAY 1020 | 0.00 $3162 ‘SCHD

120112014 | 123172014

12/1/2014  [12/31/2014 |PERSONAL ALLOW |31.00 [DAY 0720 | 0.00 §2232 ‘SCHD

12172014 |[12/31/2014

12/1/2014  |12/31/2014 FAM FHM DAY 31.00 |DAY 21.720 | 0.00 567332 ‘SCHD

12/1/2014 | |[12/31/2014

I12{1f2014 I12!31f1014 ICLOTH\NGALLOW 31.00 |DAY 1.020 | 0.00 $31.62 ‘SCHD

12/1/2014 | |[12/31/2014

|12ﬂf2014 |12131F2014 IPERSONN_ ALLOW |31.00 |DAY 0.720 | 0.00 $22.32 ‘SCHD

12112014 | |12/31/2014

[12/12014" [12/31/2014 [ FAM FHM DAY

12112014 | |12/31/2014

[12112014" [12/31/2014 [CLOTHING ALLOW

3100 [DAY 2172 | 000 | 867332 'SCHD

[1212014° [12/31/2014 [PERSONAL ALLOW [31.00 [pAY 0720 | 000 52232 SCHD

Original Total

$3,800.52

- ¢ EaN

Print Date: 91282015 3:23.45 PM

Current Status of Bill: SUBMITTED
Payment Processing Status:  OPEN ITEMS

Provider Name: AT PHASE Il WB A
Facility Name: AT PHASE Il W8 A
Phone: (602)465.1321 Ext

Claims:
Durtcipest  Last Name Furst Name
42340 nNeTD AuGUST
2300 NYTD AuGUST
M0 NYTD AvGUST
o NYTD oECEMBER
o NYTD DECEMBER
a2 nNYTD DECEMBER
e NYTD FEBRUARY

Stan Date

1212014

1212014

1212014

12112014

2204

1212014

12102018

21201

1212014

121200

220

1212014

1219201

12192014

Arizona Department of Economic Security
Division of Children Youth and Families

CHILDS Billing Form

Care for the Month:  12/2014
Current Address:
3443 N APPLE
PEORIA Az
EndDate  Service Unis
12262014 FAMFHM DAY 2500
120262014 2500
12262014 CLOTHNG 2500
Auow
122602014 2500
12262014 PERSONAL 2500
ALLOW
12262014 2500
12312018 FAMFHM DAY 3100
12312004 3100
12312014 CLOTHING 3100
ALow
12312014 31.00
12312014 PERSONAL 3100
ALLOW
12012014 3100
12312014 FAMFHM DAY 1300

12312014

License Expires:
Bill Number:
85012
Untof  Rate DES  DES
Measure. CoPay Payment
Amount
oAy 2172 s000  $s200
oAy 5102 000 $2950
DAY  $072 5000 $1800

oAy 72 s000 sem®

DAY s1m  $000 $3e2
DAy R %0 s2R
DAy 2172 5000 $2823%

673012015

Page 1013

Page 16 of 28

The status of a CLAIM that has not been
submitted, will display under the “Payment
Status” column as “SCHD” on the Online
Web Bill.

The status of a CLAIM that has not been
submitted, will display under the “Status”
column as “SCHEDULED” on the Printed
Bill.
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¢ Data Source

Arizona Department g =

Arizona Department of Child Safety
Children’s Information Library & Data Source
Provider/Financial Module — User Guide
Online Web Billing

Provider Web Bill Processing

< |&] https/

netqa.azdes.gov/DCYF/CHILDS/ebilling/Bill.aspx

- 8

= 42 | X | 8ing E54

| @ Arizona Department of Economic Security ~DCY... |

¢ Favorites | 5% 3 gmail Email from Google @) Citrix XenApp - Logon [l Suggested Sites v | Upgrade Your Browser v

- ~ (21 @ v Page~ Safety~ Tools~ @~

[10/3172010

Service  Service Units  Unit . DES  DES
Lontace Start End Service Auth  of goe <o paymENT arrant  Payment
Date Date Used Measure PAY  AMOUNT
[DES90003361 [10/1/2010 GROUP HOME DAY 1000¢ [ 000 [$3.10000 | [ Howp

0 |CLOTHING ALLOW

il

DAY 0.790 0.00 $24.49 HOLD ‘

[10/31/2010

10| [10/31/2010

IPERSONAL ALLOW |[31.00

DAY 0330 [ 000 [s1023 |

[ HoLD

1013172010

‘GROUP HOME 31.00

DAY 100.0C | 0.00 $3.100.00 PEND I

CLOTHING ALLOW

DAY 0790 [000 [ s2449 PEND |

[1073172010

2010 | [10/31/2010

|PERSONAL ALLOW

DAY 0330 [ 000 [s1023 |

[ PEND

e e S

<

Done

€ Internet | Protected Mode: Off A v

£5401 aeten gow DCYF/CHILDS PR/ el PritBill sspe

o - ¢ i

Print Date 912812016 36063 PM

Current Status of Bill:
Payment Processing Status.

OPEN
OPEN ITEMS
Provider Name: AT INVOICE S

Facility Name: AT INVOICE S

Phone:  (602)266.2222 Ext

Claims:
Participant  Last Namo First Name Start Date
©
£ ATINVOICE S cHILOC 12112018
38882 AT INVOICE § cHio e 12112014
38862 ATINVOICE S cHLDC 1211201

Submission Date:

I CERTIFY that the services listed on this statem:
complete charge for said services described abo
provided without discrimination based upon
auditor review.

Arizona Department of Economic Security
Division of Children Youth and Families
CHILDS Billing Form
Care for the Month.

Current Address:
3443NS

PHX

End Date

1231201

12312004

1232014

ed on behalf of the above named persons: that this claim constitutes the &
ke no further claim for payment of the
creed. sex religion or national origin; that this statement is subject to Federal

1212014 License Expires:
Bill Number: 3001
Az 85022
Sorvice Uns  Unitof  Rate DES  DES Status. Warrant No.
Moasure. CoPay  Payment
Amount
CLOTHING 3000 DAY sars 000 a7 SCHEDULED
Kiiow
PERSONAL 3000 DAY 03 000 090 SCHEDULED
ALLOW
UNLICREL-FC 3000 DAY 5000 3000 5000 SCHEDULED
Total: 3360

se services: that these services havy

Page 10f 1

Page 17 of 28
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% 2 Children’s Information Library & Data Source
Provider/Financial Module — User Guide

Children's Information Library

 Data Source Online Web Billing

Provider Web Bill Processing

Adding a Write-In Claim

- | Log In Web Page

. N
| @ s Setnanet ardesgovisotichidabiting' O« @ B C X || @ Ancons Departroent of Eco... u
| v 23 gmait Email from Google ) Carx XemApp - Logen L] Suggested Stes = 14 Get more Add-cmn ~

e Enter your User Name
e Enter your Password
e Select the Log In button

User Name:
Password:

L; n
Create Hew Yeb SUENg AcCount
Eocgot Password?

***NOTE***
Prowider Web Bill Processing User Guxie
User Name is case sensitive — this means
) you must enter the User Name exactly as it
appeared in the enrollment email.

\ Password is case sensitive — this means
you must enter your temporary password

Comrons 3508 €3 A8 ot s exactly as it entered upon your password
setup.
e e e B == DCS Billing Directory Web Page
Gw. M5 Meps.// cgovae andes.govideyt/ chids/ eBilling BiDuectory 210x - 8 [l | x o sy P~
_: Favorites | o I Mtp--192168311-doyf-c.. JI5 Arizona Department of fc.. [ Suggested Stes » g2 Wb Sice Gatlery v
W5 Avizons Depantment of Econcmic Secusty - DCY... B -8 -5 @ - Pwer Sdayr Tockv @ e Select the Bill Number

ARIZONA DEPARTMENT OF FCONOMIC BECURITY -
2112011 137138 M. EvERY CHILD, ADULT, ANG FAMILY
WWILL BE SAFE AND BCONOMICALLY BaCURN 2t

! Change Password  Log Oug |

DCYF Billing Directory

Provider: DB WEBBILLING N l

Ameount Billed
D8 WEBBILUNG N OPEN 07/2010 $256401
h - Copynight 2011 DES. All nghts
I
[
Doae @ Intermet | Protected Mode: Off a v W100% v

Page 18 of 28
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% 2 Children’s Information Library & Data Source
i iivers Provider/Financial Module — User Guide
e Online Web Billing

Provider Web Bill Processing

B As20ms Drpartmamt of Icamtme Sedianty - DCTF Bl @ 65 - Wirdows Intrmet £ nplos ﬁ — — [ . ange
’a\;.vi»;;.“;:gf"_ﬂ‘_:;" ':‘izf‘j-’ R T 57 DCS Online Billing Form
G Vot | G B Wip-£80.300.341 d-<-. [ Avmme Deparbmmnt of L. [ Soppmsind St = () Ve ce Gatory =

M5 Arsons Dupirtmant of Ecomomsc Secuety - DXV B v ) v 0 v e Sy T @

———————————————— . g e Scroll down to the Write-In Claim section at the

B [GRDE  [GRWRGN [ [T [T PR AL e B B bottom of the Online Billing Form
G [GRDD  [CBVWEBSHN ’WWIW{WWW
: : :
——— Ta— m W — W ——— ***NOTE***
G [GROS [CoWERRGH [T (T A (7% B i Write-in claims can be added to both previously

o submitted Web bills and also bills awaiting submission.

Orignsl Total. ~ $2,564.01

Participont  Parscipast

!

Pacipe. fiom Law Demat ool £nd Service - Lol Lol o mes?
No Record Found
AdS New Rom_
Oone ; Il @ Iremet | Protactes Mode: OF av WX -
23:15@ ‘-a_n:‘ m T ji— Y1 T — e Enter Part?c?pant First Name
| B g 22k O o K K et ) s e Enter Participant Last Name
B 1ope egevqn anden o/ 6y NS By B R-8- v Bagev Seferye Toche @ .
—————— e e Enter Service Start Date
@61 [CWD0  [DeweseLLNG N [ [Thawm [avaon [ FAMFPMOAY  [3100 DAY [Wex .
- e Enter Service End Date
g1 [OWoo  [oewessimon | [Tvaw [7av20% [CLONMNGALLOW (1100 DAY [05% [ ) Enter SerVice
e Enter Units Auth Used
[ ]

e Select the Add New Item button

Ongral Total  $2.564.01

Paricipam  Participant Service Units
Pamicipant Flest Last Contract End Uit of Unt Amunt
0 0 e Son u: Mesvors Rate  Billed ***NOTE***
Jowy FPendaton maen Tvaee EMRG CLOTHING - 0

Participant First Name, Participant Last Name, Service
p— | Start Date, Service End Date, Service, and Units Auth

St Used are mandatory fields.

- Service Start Date and Service End Date must fall
Tt s ok ConsSRdes o A 3 Compits Chr o s S0P Goscrb0d SN - within the month of the current bill.

Cose @ It | Prosected Mode: O PR

Page 19 of 28
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i Arizona Department of Child Safety
% 2 Children’s Information Library & Data Source
Chiings Infonation Lirar Provider/Financial Module — User Guide

Online Web Billing

Provider Web Bill Processing

e S = Ry

D e — xRk QT E***
L ST T axsegov 4/t - == -8 Hixibs o

it oot | oy BB M-I Syt <. T Aeaons Dupatmant ot <. £ . a

T tren. egos acdes gou ot ok wibding . S-0- - - Bgec Sdeyv Toshe @

Once you select the Add New Item button, the Write-In
claim is now part of the current bill. When the bill is
submitted, the Write-In claim that was created will be

S — included in the bill and processed accordingly. If the bill
e —— O — was previously submitted, you must re-enter your full
et S Ltk | name, re-select Verify box and re-select the Submit

button.

TETRTY
hat the senice ksted on this statement were rendened on behat of the abowe named persons,

at s clam constiutes the & and complese charge for 53id senvices described sbove.

Pt | will makie 5o further chism foc paymEnt of these serices,

Tt 1hese SONVCES Nave been pEovaed without GHSCRMINASon based Lpon 300, FACE, COlor, CTe0d, S0, TORgIN Of NABONA! CNgn
P Bvs statement IS subyect 10 Federal and state audior review

Name: Venty Submet Dase - 7/112011 Pt 84

Sav Cancel

Copreg 311 SEL AN rghae resarvad.

Dura © armr | Protectad Muse OO av WO -

Page 20 of 28
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- Arizona Department of Child Safety
Children’s Information Library & Data Source
Provider/Financial Module — User Guide
Online Web Billing

Provider Web Bill Processing

Editing/ Deleting a Write-In Claim

B oo ryas axdes gAY NI S B Worstoms et ophirer
_—

A4 Hew Rem

» .
Paricipant Faricipant Parkclpant ¢opypry Servk
0 0

Stet  End
Date

@ Strmet| Pretacted Mode CY

DCS Online Billing Form

e Selecting the “Edit” link at the right side of
the Write-In claim allows changes to the
write-in claim line item.

¢  While making the changes to the line item,
the Save and Submit buttons will be
disabled until the Write-In claim has been
updated, canceled, or deleted.

Message from webpage

You must select Update, Cancel, or Delete to complete changes to the
' write in record

Edit Confirmation Message

e A message reminding you of these
instructions will display whenever the “Edit”
link is selected.

Page 21 of 28
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Arizona Department of Child Safety
Children’s Information Library & Data Source
Provider/Financial Module — User Guide
Online Web Billing

Provider Web Bill Processing

B D egovgs antes gAYl AT Sy Bl e - Worntoms brteert Laghirer
< = -4
[« I T ey

Tovertes | Gy W5 bep-350108 130 det-c.. IS Ansmms Depatmant of L. £]

M v egoraa asde o dot /it vy B

A New Rem |

Pacticipant Participant Service  Service
Paicipant ;i o Contract

Hame 0 Dste  Date

| CERTFY

Name: Verffy Scbmst Date  7/1172011 Pent 08

Come

Cosyeght 3011 DHS. 45 mghts reservad.

= — . e DCS Online Billing Form
— e Selecting the “Delete” link at the right side
of the Write-In claim allows deletion of the
Write-In claim line item.
quD Messwe - G

@ et | Prstaced Mo COF v wan -

-~
Message from webpage

[ Delete Confirmation Message

e Selecting OK to the delete confirmation

(9) Are you sure you want to delete? message will permanently delete the Write-

In claim line item.
e Selecting Cancel to the delete confirmation

message will cancel the deletion process.
] [ Cancel ]

Page 22 of 28



I Ly
g “

C

—/i Arizona Department of Child Safety
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Chlirgs nfemation Lirry Provider/Financial Module — User Guide

¢ Data Source

Online Web Billing

Provider Web Bill Processing

Printing a Bill

& nitp://desdcyfwebtstd] azdes.gov/DCYF/CHILDS/PCR/ebilling/

— T T T T T T T
@ms or28/2015 3151130 P, EVERY EHILD, AGULT, AND RAMILY
(2!

WILL BE SAFE AND ECONOMICALLY SECURE

DES Home | About DES | FAQ's | Contact Us | Reports | Forms | Office Locator

Log In Message Center

User Name:[atimeices ] Welcome to Deparcnent of Child Safery online Web Billing.
Password:[sssesseses | Curcenciy supporved web browsczs aze: Invesaet Ixploze: 9,

Chrome, and Safari.

Logn
Create New Web Biling Account For questions regarding the Web Billing Site or bill,
Forgot Password? please
Centact your DCS Payment Processing Specialist or (602)
255-3300.

Mountain Standard Time.

Provider Web Bill Processing User Guide

Copyright 2008 DES. All rights rasarvad.

e %i@ http://desdeyfwebtstd] azdes.gov/ DCYF/CHILDS/PCR/ebilling/Bil Directory.aspx Fe RN | & Arizona DCS
me ARIZONA DERARTMENT OF ECONOMIC 8
s 9/28/2015 4:11:45 P.M. EVERY CHILO, ADULT, ANDO FAMIL

I i

WILL BE BAFE AND ECONOMICALLY SI

DES Home | About DES | FAQ's | Contact Us | Reports | Forn]

Change Password Log Out

DCS Billing Directory

Provider: AT INVOICE S

Bill Number F: Bill Status r Amount Billed
AT INVOICE S OPEN 12/2014 $33.60
973 AT INVOICE S SUBMITTED 11/2014 $33.80

Copyright 2008 DES. All rights reserve:

Page 23 of 28

Log In Web Page

e Enter your User Name
e Enter your Password
e Select the Log In button

***NOTE***
User Name is case sensitive — this
means you must enter the User Name
exactly as it appeared in the enrollment
email.
Password is case sensitive — this means
you must enter your temporary password
exactly as it entered upon your password
setup.

DCS Billing Directory Web Page

e Select the Bill Number



F 8%

Children's Information Library
: Data Source

Arizona Department of Child Safety

Children’s Information Library & Data Source
Provider/Financial Module — User Guide
Online Web Billing

Provider Web Bill Processing

Qo

@ nitp.//desdcyfwebtst01 azdes. gov/DOYF/CHILDS/PCR/cbilling/Bil aspc

(& Arizona Department of Eco

| [12r1/2012 [12/31/20124 [CLOTHING ALLOW [30.00 [DAY 0.790

[m} 38862 | CHILD C [ ATmvoIcE s
1212014 [12/3172014 0
O 38862 [ CHILDC [ ATINVOICE S | 12A/2014 [12/31/2014 [PERSONAL ALLOV [30.00 [DAY 0.330
122014 [12/3172014 0
Original Total: ~ $33.60
< >
o Participant Participant Service Service Units . "
PI"[;“C"’“"‘ First Last c‘:g"‘m Start End Service Auth a"“ o) g"'“ Aé'.‘l‘l’;‘;‘
Name Name Date Date Useq easure Rate :

1

No Record Found

Add Mew Item

| CERTIFY

that the service listed on this statement were rendered on behalf of the above named persons;

that this claim constitutes the full and complete charge for said services described above;

that | will make no further claim for payment of these services;

that these services have been provided without discrimination based upon age, race, color, creed, sex, religion or national origin;
that this statement is subject to Federal and state auditor review.

Name'| | [JVerify Submit Date : 9/28/2015

_sae | _su Cancel

MO 1 1]

Copyright 2008 DES. Al rights ras:

<401, azdes.gov/DCYF/CHILDS/PCR/ebilling/PrintSill.azpx

5 - & |[ @ arizona Department of Econa... | & desdeytwebrsdl azdesgov |

Print Date: ©/28/2015 4.14.35 PM

Current Status of Bill: OPEN

Payment Processing Status:  OPEN ITEMS

Provider Name: AT INVOICE S

Facility Name: AT INVOICE S
Phone: (602)266-2222 Ext

Claims:
Participant  Last Name First Name
D
38862 AT INVOICE 8 CHILD &
38862 AT INVOICE 8 CHILD &
38862 AT INVOICE § CHILD &

Submission Date:

Arizona Department of Economic Security
Division of Children Youth and Families
CHILDS Billing Form

Care for the Month: 12/2014 License Expires:

3001

warrant No.

Current Address: Bill Number:
3443N S
PHX AZ 85022
StartDate  EndDate  Service Units  Unitof  Rate  DES  DES Status
Measure CoPay  Payment
Amount
121172014 124312014 CLOTHING 3000 DAY 5078 $000  $2370 SCHEDULED
121172014 12312014 PERSONAL 3000 DAY 5033 3000 $9.80 SCHEDULED
AL
12/1/2014  12/312014 UNLIC REL-FC 3000 DAY 5000 3000 3000 SCHEDULED
Total 3360

| CERTIFY that the services listed on this statement were rendered on behalf of the above named persons; that this claim constitutes the full and
complete charge for sald services described above: that | will make no further claim for payment of these services; that these services have been
provided without discrimination based upon age, race, color, creed, sex religion or national origin; that this statement is subject to Federal and State

auditor review.

141 | == o | A

[Print ite (Crrl+ P}

Page 1 0f 1

Information Change Request

Page 24 of 28

DCS Online Billing Form

e Scroll down to the bottom of the
Online Billing Form, and select
the Print Bill button.

Bill Print PDF Display

e This page previews the printable
version of the bill to print.

e Hover the mouse pointer over the
page, when the toolbar displays,
select the Printer button

OR

e Select the Print icon near the
upper right hand side of the
window.
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Provider Web Bill Processing User Gude

DCS Billing Directory
Provider: AT PHASE I WB A
Bil Numbss

Arizona Department of Child Safety
Children’s Information Library & Data Source
Provider/Financial Module — User Guide
Online Web Billing

Provider Web Bill Processing

Log In Web Page

Enter your User Name

Enter your Password
Select the Log In button

*k% N OT E***

Copynght 2008 OES, A rghts reserves.

User Name is case sensitive — this
means you must enter the User Name
exactly as it appeared in the enrollment
email.

Password is case sensitive — this means
you must enter your temporary password
exactly as it entered upon your password
setup.

DCS Billing Directory

e Select any Bill Number to access
the Online Billing Form

Copymabt 2008 DES. A rghts reserred.

Page 25 of 28
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i e i ooy Provider/Financial Module — User Guide
& D S

¢ Data Source

Online Web Billing

Provider Web Bill Processing

@ nttp://desdyfwebtst0l.azdes.gow/DCYF/CHILDS/PCR/ebilling/Bill.aspx
P g El P

DCS Online Billing Form

ARIZONA DEPARTMENT OF ECONOMIC SECURITY

Fas/RE manzan Wi B BARE AND ECONGMIGALLY SECURE e Select the “Change” hyperlink to
DES Home | About DES | FAQ's | Contact Us | Reports | Forms | Office Locator access the C hange I nfo rm atlon
Provider Web Bill Processing User Guide Change Password ~ Log Out U pd ate page
Number: 2978 Arizona Dept. of Economic Security License Expires: 6/30/2015
Current Status of Bill: PAPER BILL DCS CHILDS Online Billing Form
Payment Processing Status: OPEN
ITEMS
Care for the Month: 11/2014 Current Address
3443 N APPLE
Provider Name: AT PHASE IWB A PEORIA, AZ 85012
Facility Name:AT PHASE Il WB A MNEIGUM@AZDES GOV

Phone: (602) 465-1321 Ext. -

INSTRUCTIONS:

PLEASE VERIFY THAT THE INFORMATION RECORDED IN EACH ROW BELOW IS ACCURATE. IF THE INFORMATION IN ANY BOX IS
INCORRECT, PLEASE RECORD THE CORRECT INFORMATION IN THE BOX DIRECTLY BELOW. THE UNITS AUTH/USED MUST BE
VERIFIED BY FILLING IN THE CORRECT NUMBER OF UNITS IN THE BOX BELOW, EVEN IF THERE IS NO CHANGE. IF THERE IS A
CHANGE TO THE UNITS AUTH/USED, RECORD THE CORRECT NUMBER IN THE BOX BELOW, AND RECORD THE REVISED START
AND END DATES.IF THE CHILD IS NO LONGER IN YOUR CARE PLEASE CLICK THE "DON'T PAY" BOX IN THE CORRESPONDING
ROW. IF YOU MAKE ANY CORRECTIONS, PLEASE NOTIFY THE PARTICIPANT'S CASE MANAGER.

IF YOU HAVE ANY QUESTIONS ABOUT THE CLAIMS BELOW, PLEASE CONTACT YOUR CASE WORKER, LICENSING WORKER, OR PAYMENT
UNIT AT (602)255-3300 OPTION 2.

IF YOU REQUIRE ASSISTANCE WITH THE WEB PAGE FUMCTIONALITY PLEASE CONTACT THE CHILDS HELP DESK AT (602)642-8667 OPTION 1

. . Participant  Participant Service  Service Units  Unit .
Domt saved " onicPAnt Fisst Last R Start  End Service Auth  of e
3 Name Name Date Date Used Measure
42320 [muGUST NYTD [ [A77209% [i1502074 [ FAMFHMDAY  [5000 DAY  [2172¢
117172014 [11/30/2014) 0
42340 [AuGuUST NYTD | [17raz01% [11/30/2014 [CLOTHING ALLOW [20.00 [DAY 1.020
111172014] [11/30/2014) 0
42340 [AuGUST NYTD | [F77a/2074" [17/30/2014 [PERSONAL ALLOW [20.00 [DAY 0720
111172014] [11/30/2014) 0
47322 [pFeFmBFR [ nyTn I [z [4/E0z004 [ EAM FHM DAY 3000 [pay: 21720

Aequestasp

DCS Information Change Request
Web Page

ARIZONA DEPARTMENT OF ECONOMIC SECLAITY
S/2/2055 4142626 PK. EVERY CHILD, ADULT, AND FANILY

DES Home | Aboul DES | FAQ's | Contacl Us | Beports | Forms | Office Locator Jsarchoes ool .
ot ot e Enter the desired Provider
rovider NamelLocation: AT PHASE | WE A . . .
iy i, - PECRA T 35012 Information you wish to update in
Main Phone: (602) 465-1321 Ext .
Cell Phone: the empty fields.
R ”"E‘G””@"mj““’“ e Select the Submit button to
Main Phone: . .
cotphone. | update the information and send
Emal Address | to the DCS Payment Processing
povisniyis Unit.

City: | state: | zip:

e Select the Cancel button to close
= the window.

***NOTE***
You cannot submit a blank Information
Change Request.

Copprght 2008 DES. Al ights resarved.
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i Arizona Department of Child Safety

% 2 Children’s Information Library & Data Source
Children's Information Library Provider/Financial Module — User Guide

¢ Data Source

Online Web Billing

Provider Web Bill Processing

-

Message from webpage

[ Information Change Request
Submit Confirmation Message

e Select OK to the Information
I_.\ Your Information was sent to PPU successfully, thank you. Change Request Submit

N Confirmation Message.

7

Message from webpage ﬂ FINOTE***

The City, State and Zip fields are required
when an address has been entered for

Following field(s) can not be blank.
change.

l % City, State, Zip

L_ox |
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i Arizona Department of Child Safety
’% 2 Children’s Information Library & Data Source
il Tiivecy Provider/Financial Module — User Guide
e Online Web Billing

Provider Web Bill Processing

***mportant Information***

® If you have questions regarding the functionality pertaining to your Online Web Bill, please contact the CHILDS
Help Desk at: 1-888-595-1583; Option #1 or email to CHILDSHD®@azdes.gov
Hours of Operation: Monday- Friday from 8 AM to 5 PM

e If you have questions regarding incorrect placements, service dates, units, a child, etc. pertaining to your Online
Web Bill, please contact the child's case manager for Service Authorization updating.

e The Payment Processing Unit can assist with correction and instruction to the Online Web Bill as well as the "write
in" feature. Please contact your Claim Specialist or 602 255-3300. Please refer to the above Guide prior to

calling Payment Processing.
Hours of Operation: Monday- Friday from 8 AM to 5 PM

e If you have questions regarding password resets, unlocking an account or starting & stopping an Online Web Bill

account, please contact your Claim Specialist or 602 255-3300.
Hours of Operation: Monday- Friday from 8 AM to 5 PM
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