Arizona Department of Child Safety 
 Standards for Timeliness of Behavioral Health Services
 

DBHS/RBHAs Time Frames: 

All RBHAs have to ensure that eligible and enrolled persons have timely access to services.  The following are the DBHS and RBHA established standards for the timeliness of behavioral health services. 

Non-acute services

· RBHA shall accept referrals 24 hours a day, seven days a week from all sources
· If the RBHA doesn't have centralized intake process, a directory of providers who perform intakes /initial evaluations shall be provided to referral source

· Initial evaluation within 7 calendar days of referral or request for Title XIX services
· The first behavioral health service appointment shall be provided within 23 days
· Routine Psychiatric visit within 30 days of determination of need for a psychiatric appointment
· Waiting time for appointments shall not exceed 45 minutes
· Individual Service Plan (ISP)
· Non-acute service needs

· Individual Service Plan developed within 2 weeks of completion of the evaluation

· Acute service needs

· An interim service plan to be developed within 24 hours of the screening and or evaluation 

Crisis services
· By face to face or telephonically for assessment of acuity of situation
· If assessment indicates the need for crisis services, face-to-face crisis services shall be provided:
· In the metro Phoenix & Tucson areas within 1 hour
· Other areas, face to face within 2 hours 
Utilization review

· Inpatient hospitalization -- Within first 72 hours from admission, and not more than every 7 days thereafter. 
· Out-of-Home Placements - At least every 30 days
· Outpatient treatment - At least every 90 days 

Notice requirements
Denial of a Request for Prior Authorization of a New Title XIX service

· RBHA or subcontracted provider sends a notice not later than 3 business days from the date of a denial of a request for new services
· Form "Notice of Our Decision about Your Request for Behavioral Health Services" for denial will be sent to the case manager
Reduction, Suspension or Termination of an Existing Title XIX service

· Notice must be sent 10 days prior to the date of action for Children, Substance Abuse, General Mental Health
· 30 days for SMI services
· Form "Notice of Our Decision To Change Your Behavioral Health Services" will be sent to the case manager. 
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