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This NEWS FLASH is being issued to remind staff that documenting in Health-e-Arizona Plus 
(HEAplus) eliminates the requirement to complete the electronic CADO Extension Form (eCEF).   

When an interview is conducted and documented using HEAplus, the eCEF is not necessary.  
The eCEF is ONLY required when the interview is not conducted and documented using 
HEAplus.  CADO should be documented with the reference to either HEAplus or the eCEF. 

NOTE:  Remember to include the HEAplus Application ID when referencing HEAplus.  

For additional information on documentation see FAA2.A06 of the FAA Policy Manual (Index: 
Required documentation).  HEAplus, including but not limited to, case notes and the HEAplus 
screens will be added to the policy of examples of where documentation may be written or 
keyed. 

 

Please contact the FAA Policy Support Team by phone at (602) 774-5523 or by e-mail at FAAPolicyMgmt@azdes.gov with any 
questions or concerns regarding this broadcast. 

Please consider the environment before printing this broadcast. 
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