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Arizona Department of Economic Security
Arizona Health Care Cost Containment System

New AZTECS Notice-Authorized Representative 05/13/2015

This NEWS FLASH is being issued to inform staff that a new notice is now available in
AZTECS:

Request for Authorized Representative (C034)

This notice may be sent to customers who have requested to add an Authorized Representative
to their case. This may occur at any of the following times:

e During a telephone interview

e When a change is reported

e Anytime the case is open and the customer requests to add an authorized representative.

NOTE: Requests must be in writing and have the signatures of both the customer and
authorized representative. FAAL1.KO5B (Index: NA representative) and FAA1.KO5A
(Index: CA representative).

For additional information on sending AZTECS notices please see the FAA Policy Manual at
FAA5.V02 Notice Request — Overview (Index: Notice Request)

Please contact the FAA Policy Support Team by phone at (602) 774-5523 or by e-mail at FAAPolicyMgmt@azdes.gov with any
questions or concerns regarding this broadcast.
Please consider the environment before printing this broadcast.
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