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Cases Pending a Fair Hearing 12/18/2015

This NEWS FLASH is being issued as a reminder that it is not required for the customer to
withdraw the fair hearing for staff to assist the customer. Staff should not advise the customer
that they need to voluntarily withdrawal from the fair hearing to receive assistance.

The following are questions and answers for cases that are pending a fair hearing:

1. Question:
Can a customer report changes or submit an application on a case that is pending a fair
hearing?

Answer:
Yes, the customer still has the right to report changes and apply for benefits.

Question:
Who can work the case if the customer reports a new change or turns in another
application?

Answer:
The local office can take actions on a case pending a fair hearing for any new change or
application provided to the agency.

Question:
Is there any action that cannot be taken while the case is pending a fair hearing?

Answer:

Yes, the action which is being appealed should not be changed until a request to vacate has
been submitted to the office of appeals. Any change or application filed after the appeal
was submitted must be worked and proper notice of any resulting decision provided to the
customer.

Please see News Flash 15-025F issued on 05/08/15 titled Fair Hearing Unit Contact Information
for more information.

Please contact the FAA Policy Support Team by phone at (602) 774-5523 or by e-mail at FAAPolicyMgmt@azdes.gov with any
questions or concerns regarding this broadcast.
Please consider the environment before printing this broadcast.
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