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Hub Verified Income Budgeting Clarification for NA and CA 04/11/2016 

 

This NEWS FLASH is being issued to clarify what income verified in HEAplus by the State Hub 
can be used for completing NA and CA cases in AZTECS.  This information in this News Flash 
clarifies when staff may use of State Hub income verification when determining eligibility for NA 
and CA. 

Effective immediately, when verifying income using the HEAplus State Hub, ONLY the following 
electronic sources may be used to budget income for NA and CA: 

• Arizona State Retirement System (ASRS) 

• TALX/Equifax showing each paycheck in the TALX Summary 

When using the income information from these sources, either of the following must apply: 

• The customer agrees the income is correct 

• The income is not questionable 

Arizona State Retirement System (ASRS) 

Income from ASRS has already been converted.  When the customer agrees the amount is 
correct, budget the monthly amount as shown.  Documentation must support the decision made. 

 

 

TALX/Equifax 

When available, select the Equifax link from the Case Summary screen or the TALX link 
displayed in HEAplus on one of the following screens to review the TALX Summary employment 
information: 
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Case Summary: 

 

Eligibility Information Status: 

 

Income Summary: 
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After selecting the TALX/Equifax link, the TALX Summary Details screen will list the participant’s 
name the Employer Code and a TALX Summary hyperlink for each employer. 

 

Selecting a link will advance the screen to the TALX Summary associated with that employer. 
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The participant’s income received from the last 30 days or longer must be reviewed to 
determine the income to be budgeted during the approval period.  The income budgeted must 
be an accurate reflection of the income expected to be received. 

The TALX Summary provides the rate of pay and the pay period frequency, along with other 
needed verification to determine eligibility for the NA and CA programs.  The information from 
each paycheck will be listed separately and provide certain pay information.  This information 
may include period end, date paid, number of hours worked, gross and net pay. 

 

 
IMPORTANT 

Amounts displaying in the Gross field include all income, countable and not countable, that the 
participant has received from that source.  To determine whether the participant is receiving 
income other than regular wages, have a discussion with the participant and use the information 
under Annual Compensation to resolve any discrepancies.  Income that is excluded must be 
removed during the budgeting process. 
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When the income is current and not questionable, key each individual check in AZTECS 
separately using the appropriate pay period frequency.  Documentation must support the 
income budgeted. 

The TALX summary may also be used to verify terminated employment when the employment 
status indicates “No Longer Employed”. 

MA:  The income may still be entered in HEAplus as it appears on the Hub.   

NA/CA:  Enter income in AZTECS from the TALX Summary using the appropriate pay period 
frequency. 

NOTE For NA and CA, Base Wage does not give pay dates and may not reflect the time 
frames needed.  Base Wage may be used as a way to help identify unreported 
income for NA and CA. 

Please contact the FAA Policy Support Team by phone at (602) 774-5523 or by e-mail at FAAPolicyMgmt@azdes.gov with any 
questions or concerns regarding this broadcast. 

Please consider the environment before printing this broadcast. 
(15-2389) 

 


