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The Policy Support Team is issuing this NEWS FLASH to inform staff that there are 
important changes to the brochure titled How to Use Your Arizona Quest Card. 
 
 
FAA-1045B   How to Use Your Arizona Quest Card (English) 

FAA-1045B-S  How to Use Your Arizona Quest Card (Spanish) 
 
 
JP Morgan Chase Bank has modified the section of this brochure that explains the fees associated 
with the Arizona Quest Cards.  It is very important that we provide customers with correct 
information, which is explained in this brochure.   
 
Effective immediately use the FAA-1045B brochures that have the bright blue frame around the 
picture of the Arizona Quest card in the upper left hand corner of the document.  The blue frame 
around the picture of the Quest Card is an easy way to tell that you are using the correct and new 
version of this brochure.  
 
Staff should not use and must destroy any existing stock of the FAA-1045B brochures and replace 
them with the new versions.  The staff responsible for ordering office supplies should order the 
new stock of these brochures from the DES Warehouse immediately. 
 
The new version of the brochure is currently available for ordering from the DES Warehouse and 
should be ordered as soon as possible.  Staff may also print the brochure from the DES Digital 
Library until the new supply is received. 
 

Please contact the FAA Policy Support Team by phone at (602) 774-5523 or by e-mail at FAAPolicyMgmt@azdes.gov with any 
questions or concerns regarding this broadcast. 

Please consider the environment before printing this broadcast. 
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