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TITLE:  SPECIAL CONSIDERATIONS FOR NA ISSUE DATE:  03/09/2015 

EFFECTIVE DATE:  EFFECTIVE IMMEDIATELY 

Summary 
Programs Impacted:  NA 

 
This Policy Change Alert is being issued to inform staff of the changes to policy regarding participants who are 
Elderly or have a disability.   
 
Effective immediately participants must meet both of the following to be eligible for NA special considerations:  
 
• Be 60 years of age or older or meet the permanent disability criteria 

• Have a SEPA participation code of  IN  or  SH 
 
Participants who are disqualified for any reason are not eligible for NA special considerations.  The following 
Participant Disqualification Alert Code types MUST be keyed in the third alert type field on PRAP next to the 
disqualified participant:  
 
• FD (Felony Drug Conviction) 

• FF (Fleeing Felon) 

• IP (IPV) 
 
NOTE  Keying these alert types in the first or second alert type field on PRAP next to the disqualified elderly 

participant or person with a disability will incorrectly cause the household to receive NA special 
considerations. 

 

Revision Details 
The FAA Policy Manual will be updated to include the information in this Policy Change Alert during one of the next bimonthly revisions. 

Until then, an alert will be placed in each revised section with a link to this document as a reminder of the policy change. 
 

POLICY REFERENCE:  FAA4.L04D.01 – Shelter and Utility Allowance 

AZTECS calculates the shelter and utility allowance based on expenses keyed 
on EXNS. 
 
The monthly shelter and utility allowance is the amount that exceeds 50% of the 
budgetary unit's net income (after all other deductions have been allowed) not to 
exceed the maximum shelter deduction amount. 
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EXCEPTION 

A budgetary unit that contains a participant who is elderly or has a 
disability is not subject to a maximum shelter deduction.  

 
NOTE   Special Considerations do not apply to participants who 

are Elderly or have a disability and they are disqualified 
from participation for any reason. 

 
A homeless budgetary unit is eligible for the greater amount of either 
the excess shelter deduction or the NA homeless shelter deduction. 
  

 
POLICY REFERENCE:  FAA2.O06A – Elderly/Disability NA Requirements 

 
An NA participant is considered an elderly participant or a participant with a 
disability when they meet at least ONE of the following: 
 
 Is 60 years of age or older.  Consider a participant elderly for NA in the 

month they turn 60.  AZTECS then displays the NA case Type as Special 
(SP or SPE) on CAP2, FSAD, and FSBH.  (See Special NA Cases) 

 Receives SSI benefits under Title XVI or SSA disability or benefits for the 
blind under Title I, II, X, XIV, or XVI of the Social Security Act. 

 Persons certified for, but not actually receiving SSI or RSDI, are 
considered a participant with a disability when they present an SSA 
Disability Notice or when they have been approved for either of the 
following: 

SSI presumptive disability payments 

SSI emergency advanced payments 

 

WARNING 

A participant may remain certified for disability benefits when their checks are 
entirely recouped to recover an overpayment.  When this is the case, consider 
the participant a participant with a disability.  
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 Is a veteran with a service connected or nonservice connected disability.  

The VA must have rated the disability as total or PAID as total under Title 
38 of the U.S. Code.   Veterans may be rated as having total disability, yet 
not be paid 100% of VA benefits.  DO NOT confuse the percentage of 
payment with a rating of disability in determining a disability status for 
NA. 

 Is a veteran the VA considers to be in need of regular aid and attendance, 
or permanently housebound under Title 38 of the U.S. Code. 

 Is a veteran's surviving spouse and considered in need of aid and 
attendance or permanently housebound under Title 38 of the U.S. Code.  
(There is no requirement that they receive payments from the VA.) 

 Is a veteran's surviving spouse or child who the VA considers to be 
entitled to benefits for a service connected death OR pension benefits for 
a nonservice connected death under Title 38 of the U.S. Code.  In 
addition, the surviving spouse or child has a disability considered to be 
permanent under Section 221(i) of the Social Security Act.  There is no 
requirement that the survivor actually receive entitled VA benefits. 

ENTITLED to benefits means they are APPROVED for the benefits, 
whether they ARE OR ARE NOT receiving the benefits yet. 

 Receives disability retirement benefits from a federal, state or local 
government agency because of a disability considered permanent under 
Section 221(i) of the Social Security Act. 

 Receives a disability annuity under Section 2(a)(1)(v) of the Railroad 
Retirement Act of 1974 and meets either of the following conditions: 

Has been determined eligible for Medicare by the Railroad Retirement 
board. 

Is considered a person with a disability based on the criteria used under 
Title XVI of the Social Security Act. 

 Receives Medicare under Title XIX, Part A of the Social Security Act. 
 

EXCEPTION 

Special considerations do not apply to participants who are 
Elderly or have a disability and they are disqualified from 
participation for any reason. 
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A participant may be listed as having a disability for the following areas of 
policy and still NOT meet the disability requirements for NA: 
 
 Work registration exemption 

 Other disability benefits 
 

POLICY REFERENCE:  FAA2.O06B – Special Considerations for NA Participants 

NA participants who are Elderly or have a disability receive special 
considerations when budgeting and determining eligibility for their NA case. 
 

EXCEPTION 

Special considerations do not apply to participants who are 
Elderly or have a disability and they are disqualified from 
participation for any reason 

 
Cases including a participant who is elderly or has a disability are identified by 
AZTECS as a SPECIAL case in the following ways: 
 
 AZTECS recognizes an elderly participant by their date of birth. 

 AZTECS recognizes a participant with a disability when a  Y  is keyed in 
the DS FS field on SSDO.   

 
A special case displays SP  (special) in the FS TYPE field on CAP2 in AZTECS.  
This ensures that AZTECS applies special rules for the case, such as calculating 
the budget and setting the NA approval period.  ELDERLY participants may 
participate as a separate NA case when they have a disability that prevents 
them from purchasing and preparing food separately from other participants in 
their home.  (See Separate NA Case Status) 
 
Participants who are either ELDERLY OR have a DISABILITY, or BOTH receive 
the following considerations: 
 
 An NA case including an elderly or disabled participant has a special NA 

resource limit. 
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 A deduction for medical bills when their medical bills are more than $35 
per month.  (See Medical Deduction) 

 
NOTE When the NA case includes multiple participants who are 

elderly or have a disability, the $35 deduction is for the NA 
case, not each participant.  Average recurring medical 
expenses.  (See Medical Deduction) 

 
 A deduction for the entire amount of their excess shelter expenses.  Their 

NA case has no maximum shelter limit.  (See Shelter and Utility 
Allowance) 

 They are not subject to the Gross Income Standard. 
 

NOTE Separate NA budgetary units, who live with participants that are 
elderly and have a disability and are unable to buy and cook 
food alone, are subject to the Gross Income Standard at 165% 
of Poverty Level. (See Optional NA Participants) 

 
 They are exempt from work registration.  (See NA E&T Exemptions) 

 Elderly participants MAY be eligible to receive NA under a group living 
arrangement when living in federally subsidized housing(g) for the elderly. 

 Participants with a disability MAY be eligible when living under a group 
living arrangement (GLA). 

 
NOTE An approval period of 24 months can be assigned when all 

participants in the budgetary unit meet the elderly or disability 
NA criteria. 

 
Please contact the FAA Policy Support Team by phone at (602) 774-5523 or by e-mail at FAAPolicyMgmt@azdes.gov with any questions or concerns 

regarding this broadcast. 
Please consider the environment before printing this broadcast. 
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