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TITLE:  ADDRESS CHANGE – SIMPLIFIED REPORTING ISSUE DATE:  04/13/2015 

EFFECTIVE DATE:  EFFECTIVE IMMEDIATELY 

Summary 
Programs Impacted:  NA and CA 

 
This Policy Change Alert (PCA) is being issued to inform staff of a change to policy.  When the NA case is 
assigned to Simplified Reporting and the ONLY change a customer reports is a new address, key the address 
change and document CADO.  DO NOT send an information request for any additional information.  FNS has 
clarified this is allowable as long as no other changes are reported. 
 
NOTE:  When the customer reports that they have moved to out of state, the case must be closed. 
 

Revision Details 
The FAA Policy Manual will be updated to include the information in this Policy Change Alert during one of the next bimonthly revisions. 

Until then, an alert will be placed in each revised section with a link to this document as a reminder of the policy change. 
 

POLICY REFERENCE:  FAA6.A14C - VERIFYING REPORTED CHANGES 

When the participant reports a change, or the change becomes known to FAA, 
after the benefits have been approved, complete the following: 
 
• Process the change when the participant reports a change in income that 

exceeds the income standard.  (See Changes that Must Be Reported) 

• Process all changes that cause the benefits to do one of the following: 
Increase Benefits 
Decrease Benefits 
Unknown Effect 

 
When a change of address is the only change that is reported; update the 
address and document CADO.  No verification of the change of address is 
required for simplified reporting households. 
 
NOTE:  When the customer reports that they have moved to out of state, 

the case must be closed. 
 

Please contact the FAA Policy Support Team by phone at (602) 774-5523 or by e-mail at FAAPolicyMgmt@azdes.gov with any questions or concerns 
regarding this broadcast. 

Please consider the environment before printing this broadcast. 
(15-0587) 


