Arizona Department of Economic Security
Arizona Health Care Cost Containment System

PoLICY CHANGE ALERT #16-007F

TITLE: FAA POLICY MANUAL REVISION 40 ISSUE DATE: 02/01/2016

EFFECTIVE DATE: SEE EACH SECTION BELOW

Summary
Programs Impacted: NA and CA

This Policy Change Alert is being issued to inform staff that the FAA Policy Manual revision for 02/01/2016 to
03/31/2016 is now available.

All changes made in Revision 40 can be found in the Archived Policy portion of the FAA Policy Manual.

Policy Change Alerts Added

The changes announced in the following Policy Change Alerts (PCAs) were made to the FAA Policy Manual.
The effective dates of these changes are listed below.

Policy Change Alert Title Effective Date
PCA 15-039F Lump Sum Payment 12-10-2015
PCA 15-040F Simplified Reporting - ABAWD 01-11-2016
PCA 16-001F Medical Loss Ratio Rebates 01-04-2016
PCA 16-002F Animal Assistants 01-04-2016

For additional information regarding the Policy Change Alerts listed above, see FAA6.R02 of the FAA Policy
Manual (Index: Policy change alerts).

Revision Details
The FAA Policy Manual has been updated to include the following change.
This change is effective for applications and changes received on or after 02/01/2016.

PoLicy REFERENCE: FAA2.A01A — DOCUMENTED VERIFICATION

Added an EXCEPTION that the use of a participant statement is allowable when the attempt to obtain other means of
verification may cause harm or undue hardship for the participant.

PoLicy REFERENCE: FAA2.A01B — COLLATERAL CONTACT VERIFICATION

Added an EXCEPTION that the use of a participant statement is allowable when the attempt to obtain other means of
verification may cause harm or undue hardship for the participant.

PoLicy REFERENCE: FAA2.A01C — PARTICIPANT STATEMENT VERIFICATION

Added an EXCEPTION that the use of a participant statement is allowable when the attempt to obtain other means of
verification may cause harm or undue hardship for the participant.
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PoLicy REFERENCE: FAA2.A07 — REQUESTING VERIFICATION

Added an EXCEPTION that the use of a participant statement is allowable when the attempt to obtain other means of
verification may cause harm or undue hardship for the participant.

PoLicy REFERENCE: FAA4.HO4KK — LEASE OR ROYALTY OF INDIAN LAND

Removed requirement for BIA verification and form usage. Clarified NA and CA income budgeting.

PoLicy REFERENCE: FAA4.HO5A — UNEARNED INCOME VERIFICATION SOURCES

Added an EXCEPTION that the use of a participant statement is allowable when the attempt to obtain verification from the
absent parent may cause harm or undue hardship for the participant.

PoLicy REFERENCE: FAA5.A04C.02 — CA JoBS EXEMPT - TRIBAL NEW

Remove reference to verifying tribal enroliment.

PoLicy REFERENCE: FAAS5.FO5 — GRANT DIVERSION — OVERVIEW

Added an Added note explaining that a participant statement is acceptable if the participant is self-employed or all other
means of verification for employment have been exhausted.

PoLicy REFERENCE: FAAS5.FO5A — GRANT DIVERSION ELIGIBILITY REQUIREMENTS

Added a note explaining that a participant statement is acceptable if the participant is self-employed or all other means of
verification for employment have been exhausted.

PoLicy REFERENCE: FAA6.A13D.05 - CROSSMATCH REPORT PROCEDURES

Reformatted for clarity and removed reference to C020 notice.

PoLicy REFERENCE: FAAG6.FO3 — FAIR HEARINGS - OVERVIEW

Clarified that the Tribal TANF fair hearings do not go to the Fair Hearing Unit.

PoLicy REFERENCE: FAAG.FO3A — FAIR HEARINGS — REQUEST REQUIREMENTS

Clarified how a fair hearing can be received. Updated who must be notified when a request is received.

PoLicy REFERENCE: FAA6.FO3B — REQUEST TIME LIMITS

Reformatted and rearranged policy for clarity. Removed NA EXCEPTION.

PoLicy REFERENCE: FAAG6.FO3F —HosPITAL FAIR HEARING PROCEDURES

Removed entire reference because it no longer applies due to the implementation of the statewide Fair Hearing Unit.
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PoLicy REFERENCE: FAAG.FO3I - JuDICIAL REVIEW

Removed WARNING and added that the appellant cannot request to continue benefits. (Reference changed from

FAAG6.F03J)

PoLicy REFERENCE: FAA6.J04F.02 — SPECIFIED RELATIVE — HOPI TRIBAL TANF

Removed the requirement to complete the Verification of Godparents Specified Relative (FAA-1217A) form.

PoLicy REFERENCE: FAA6.J04F.03 — EMPLOYMENT REFERRALS — HOPI TRIBAL TANF

Removed requirement for BIA verification and form usage. Clarified NA and CA income budgeting.

Please contact the FAA Policy Support Team by phone at (602) 774-5523 or by e-mail at FAAPolicyMgmt@azdes.gov with any questions or concerns

regarding this broadcast.
Please consider the environment before printing this broadcast.
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