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TITLE:  ABAWD MENTALLY OR PHYSICALLY UNFIT FOR WORK EXEMPTION ISSUE DATE:  04/28/2016 

EFFECTIVE DATE:  EFFECTIVE IMMEDIATELY 

Summary 
Programs Impacted:  NA  

 
This Policy Change Alert is being issued to inform staff that the Mentally or Physically Unfit for Work Exemption 
for Able Bodied Adults without Dependents (ABAWDs) (FAA2.P10B.03) has been updated.  This change was 
made to clarify procedures and guidelines for determining unfitness for work.  In addition, the definition for 
Medically Qualified Source (FAA6.Q01M.12) has been updated to clarify that these sources can determine and 
verify ABAWD unfitness for work.  
 
Mental and Physical Unfitness for Work may be verified in any of the following ways:  
 
1.      An obvious reason for unfitness documented by case worker. 

2.      An unobvious reason for being unfit but documented by a qualified professional.  This does not require a 
person to be disabled. 

3.      Receiving temporary or permanent disability benefits from a governmental or private source.   

4.      Not receiving disability benefits but there is evidence of a disability –such as a completed verification 
statement.   

 
The new Verification of Unfitness For Work For Adults (ABAWD) (FAA-1533A) form is now available in the 
digital library.  This form is used by qualified medical professionals to verify unfitness for work. 
 

Revision Details 
The FAA Policy Manual will be updated to include the information in this Policy Change Alert during one of the next bimonthly revisions. 

Until then, an alert will be placed in each revised section with a link to this document as a reminder of the policy change. 
 

POLICY REFERENCE:  FAA2.P10B.03 - MENTALLY OR PHYSICALLY UNFIT FOR WORK EXEMPTION 

Individuals who are physically or mentally unfit for work are exempt from 
the ABAWD time limit and work requirements.  An individual is considered 
physically or mentally unfit for work if they have an illness, disability, 
condition or life circumstance, whether temporary or permanent that 
reduces or affects a person’s ability to support him or herself or to work.  
This includes conditions or circumstances that impact or impede a person 
from working or impair functioning at work.  The mental or physical 
challenges may affect the ability to work, maintain employment or restrict 
the range of employment opportunities.   
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Being unfit to work is a broader exemption than being disabled.   
A person does not need to be disabled to be unfit for work, although a 
disability will qualify the person as unfit.   
A person who is unfit for work may not be receiving a disability benefit and 
may not be disabled.  
 

• The unfitness for work may be obvious or not obvious. 
• Unfitness for work may be temporary or permanent.   

 
When a temporary condition exists that could impact or impede functioning 
in employment, the individual is considered temporarily unfit for 
employment.  These participants will be exempt until their next interview 
unless verification is received that specifies a different expected end date 
for the exemption reason.  
 
When the unfitness is expected to be long-term or permanent, an individual will 
be exempt from the ABAWD work requirements and the ABAWD three month 
time limit. 
 
Some examples of being unfit to work are: 
An individual may have cognitive, developmental or learning challenges 
that affect the ability to work, maintain employment or restrict the range of 
employment opportunities.  This may include persons who have difficulty 
handling stress, persons with low mental functioning and persons who 
have difficulty following instructions or maintaining their attention.   
An individual may have a serious mental illness or another emotional 
challenge or condition that makes them unfit to work.   
An individual may have a temporary mental or physical illness, injury or 
incapacity.  Examples may include a cast or a sling, scheduled surgery or 
recuperation from surgery that limits his or her work activities.  Examples 
also include when the person cannot work 20 hours or more in a week.   
Receipt of temporary or permanent disability benefits from a governmental 
or private source. 
The life circumstances of homelessness and domestic violence are 
covered in their own sections of the policy.   
Other conditions and circumstances may qualify.  If you have any 
questions, please contact your supervisor or manager. Management or 
their designated staff can elevate questions to Policy Support at *FAA 
POLMGT. 
 



Arizona Department of Economic Security  
Arizona Health Care Cost Containment System 
 

 

Policy Change Alert 16-015F 
Page 3 of 5 

Some reasons for being unfit to work will be obvious.  The eligibility worker 
may determine that an individual meets the definition of obviously unfit for 
work.  A determination of obviously unfit for work may be made when the 
individual attends a face-to-face or telephone interview.  Discussion of the 
individual’s abilities to work or participate in work activities is required to 
make the determination of obviously unfit for work.   
 
The discussion should focus on the mental or physical challenges that 
affect or impact the ability to support the person or to work.  When the 
reason for the unfitness is obvious, adequate documentation by the 
eligibility worker must support the determination. 
 
Some reasons for being unfit for work will not be obvious.  If the eligibility 
worker does not find the person has an obvious unfitness to work, the 
eligibility worker must explain how the person can provide documentation 
of their condition or circumstance.  The eligibility worker shall give the 
person a Verification of Unfitness for Work for Adults form 
(FAA-1533AFORFF) that may be filled out by qualified professionals, 
including social workers.  
 
Disability or other physical or mental unfitness for work that is NOT 
obvious must be verified.  When the reason for unfitness for work is not 
obvious, obtain a written statement that supports the extent and 
anticipated length of the unfitness for work from a medically qualified 
source (g). 
 

Qualified sources include physicians, physician’s assistants, nurses, 
and nurse practitioners, designated representatives of a physician’s 
office, licensed or certified psychologists, social workers, or other 
medical personnel.  

 
A person may provide verification of unfitness from several sources that 
include, but are not limited to, the following: 
 
• Proof of receipt of temporary or permanent disability benefits from 

governmental or private sources, including, but not limited to the 
receipt of: 
VA disability benefits 
Worker’s Compensation 
SSI (or pending application for SSI) 
State-issued temporary or permanent disability benefits 
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• Participation in a Vocational Rehabilitation program 
• Completed Verification of Disability (FAA-1249A) form 
• Completion of the Verification of Unfitness for Work for Adults 

(FAA-1533AFORFF) form by a medically qualified source.  
 
Reminder:  A person who is unfit for work may not be receiving a disability 
benefit, and may not be disabled.  The reason for unfitness may be obvious 
or not obvious.  
 
Document the case file (g) with the reason verification of the claimed condition or 
circumstance was requested. 
 
Key DI in the WERE EXPT RSN FS field. 
 
Participants who have a condition or circumstance that makes them unfit 
for work must be allowed 10 days to provide verification when it is not 
available at the interview and when the reason for unfitness is not obvious.  
Complete the following when verification of the unfitness has been 
requested: 
 
• For regular households, do NOT key WERE or WORW with the DI 

exemption until verification is received. Leave the field as populated by 
AZTECS. 

• For NAX households, do NOT key WERE or WORW with the DI 
exemption until verification is received.  When there is no other 
appropriate exemption reason, key NE on WERE and RA on WORW. 
When verification of unfitness is provided, key DI on WERE and WORW. 

• Upon receipt of verification and changing WERE/WORW, review CODF to 
ensure the months are counted correctly. 

• When the initial month was prorated, it should display as not countable on 
CODF.  No changes are needed. 

• Review any additional months displayed on CODF.  For months which 
were counted and should not be counted due to a verified exemption, 
change the X to an O. 

 
POLICY REFERENCE:  FAA6.Q01M.12 - MEDICALLY QUALIFIED SOURCE 

Any medically qualified source may provide documentation supporting 
mental or physical unfitness for work for ABAWD participants.  
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For program purposes, any doctor who certifies participants as disabled must 
meet both of the following requirements: 
 
• A physician recognized by the Arizona Revised Statute 

• Licensed to practice in the State of Arizona 
 
The term medically qualified source is limited to the following: 
 
• Medical Doctors (MD) 

• Doctors of Osteopathy (DO) 

• Doctors of Naturopathic Medicine 

• Chiropractors 

• Psychiatrists 

• Board Certified Psychologists 

• Physician's Assistant who has a dependent relationship with a licensed 
physician 

• Podiatrist 

• Nurse 

• Nurse Practitioner 

• Social Worker 
 

Please contact the FAA Policy Support Team by phone at (602) 774-5523 or by e-mail at FAAPolicyMgmt@azdes.gov with any questions or concerns 
regarding this broadcast. 

Please consider the environment before printing this broadcast. 
(16-0732) 

 


