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Medical Assistance (MA) Renewal Process 06/15/2015 

 

This NEWS FLASH is being issued to clarify the MA renewal process in Health-e-Arizona Plus 
(HEAplus).  A customer who submits the MA auto renewal form (response required) before the 
effective date of closure or within 90 days after the discontinuance date does not need to submit 
a new application.  When the customer submits the renewal letter within 90 days after the 
discontinuance date, and all verification factors are verified, benefits are determined from the 
month the benefits stopped. 

NOTE:  As part of the MA auto renewal (response required) the customer must provide a 
signature. 

Many of our customers have been sent a MA auto renewal letter (response required) from 
HEAplus.  This letter informs the customer that a response is needed and provides a due date. 

  

When the customer fails to respond to the MA auto renewal letter (response required), they 
receive a closure letter.  The closure letter states their MA is stopping at the end of the month 
because they did not complete the renewal process.  
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After receiving the closure letter, customers frequently respond either over the phone or in 
person at the local office to renew their MA.  The following procedures need to occur when the 
customer completes the renewal before the effective date of closure: 

• Revert the MA renewal application from ‘Disenrolled’ to ‘Back to Pending’. (If this is not 
completed the same day of the action to disenroll the customer, management will need to 
complete the reverting function.) 

• When additional proof is needed send the Request for Information (RFI). 

• When all factors are verified process the renewal. 

• Generate the appropriate letter. 

 

 



 
 

 
 
 

 
Arizona Department of Economic Security 

Arizona Health Care Cost Containment System 
 

News Flash 15-035F 

Page 3 of 3 

#15-035F 

 

The following procedures need to occur when the customer completes the renewal anytime 
within 90 days after the effective date of closure: 

• Complete a report a change to the MA renewal application.  Do NOT revert the MA Renewal 
application ‘Back to Pending’.   

• When additional proof is needed, send the RFI. 

NOTE: Consider all potential changes and actual circumstances between the last month 
before the closure and the new eligibility months 

• When all factors are verified process the renewal from the month the benefits stopped.   

• Generate the appropriate letter. 

 

When the customer attempts to complete the renewal more than 90 days after the effective date 
of closure the customer must submit a new application. 

Please contact the FAA Policy Support Team by phone at (602) 774-5523 or by e-mail at FAAPolicyMgmt@azdes.gov with any 
questions or concerns regarding this broadcast. 

Please consider the environment before printing this broadcast. 
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